
Complete Laundry Management Services
Specialising in providing Laundry Systems and 
Garments for Food and Manufacturing Industries. 



Gem Uniform Services is a 
Garment Management and 
Laundry Business with 35 years 
experience in providing fully 
managed laundry systems.

Gem Uniform Services have the experience 
and expertise to exceed the level of service, 
cleanliness and presentation required in 
laundry management, achieving the 
high standards set by Government 
and Industry regulations.

• Personalised Service from a Family Owned Business
• Excellent Communication
• Safe and Sustainable Laundry Practices
• Efficient Service to Companies of all sizes
• Focused on Food Industry and Manufacturing.

Gem Uniform Services main objective is to ensure flexible
and personal laundry management, providing efficient and 
effective systems to meet client requirements.

Vision and Values
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Gem Uniform Services is a family owned, 
industrial laundry based in Bendigo.

The company has been in operation for 
over 35 years, with the Ford family owning 
and managing Gem Uniform Services 
for the past 25 years.

David Ford has established strong 
relationships with various food industry 
companies, providing reliable and efficient 
service during that time.

Gem Uniform Services currently provide 
Laundry Management Services to many 
large National and International companies.

These companies rely on the personal
management and scheduled delivery 
of garments by outsourcing their laundry 
requirements to Gem Uniform Services.

Building Strong
and Reliable Relationships  

Gem Uniform Services is one of the few laundries in Australia 
able to launder and return garments within 48 hours. 

Gem Uniform Services will develop a system to suit your 
staff’s clothing needs. 

Flexibility allows Gem Uniform Services to maintain
a reliable delivery schedule and be responsive 
to any change in customer requirements.
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A Garment Delivery Manager (GDM) will 
be assigned to personally oversee your 
uniform stock, and arrange scheduled 
deliveries to suit your requirements.

Gem’s Garment Delivery Manager will be 
responsible for the day-to-day uniform 
stock inventory, and will be on-site regularly 
to adjust or add items when needed.

We believe that a quick and flexible 
turn around of garments creates 
a more reliable service. 

This system also means that the majority 
of the stock is on your site ready to be 
worn by your employees, not in transit 
or processing.

Gem Uniform Services also washes, dries 
and processes each customers garments 
separately, which allows flexibility to 
reschedule processing and deliveries.

Gem Uniform Services can provide 
daily delivery of garments and clothing 
for your business.

Scheduled Laundry Systems
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Gem Uniform Services understand you 
may need extra garments promptly. 

Our systems ensure minimal waiting time  
for ‘top-ups’ to be prepared and delivered.

We store client clothing on-site, so you can 
order replacements or increase the number 
of uniforms required for your staff and 
production teams.

Efficient Garment Top-ups

Gem Uniform Services certifications ensure quality management 
of your operational clothing and garments.

Working with Ecolab Laundry Systems Chemicals, Gem Uniform Services 
will create unique wash cycles to match each client’s specific requirements.

Regular clothing ‘culture tests’ are undertaken, ensuring Gem Uniform 
Services meets Australian Standard 4146 for Laundry Practice. 

HACCP Accreditation for Laundering Systems is also achieved, 
placing sanitisation, health and safety as top priorities.

Professional, Safe Laundry Management



David Ford
03 5447 7990 / 0438 556 745
david@gemlaundry.com.au
gemuniformservices.com.au
gemlaundry.com.au

If you require more information, please contact

Servicing Melbourne
Central Victoria and Bendigo 

Complete Laundry
Management Services
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